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Introduction To improve future primary care, new care models play an important role. These 
should be aligned with the preferences of health professionals so that work in 
primary care remains attractive. One way to reorganise care is to distribute 
competencies and responsibilities between professional groups regarding first 
contact with patients and the development and implementation of treatment 
plans. The way in which clinical decision-making is designed, as well as the 
organisational setting in which primary care is provided, can also increase the 
work attractiveness for professionals. This study therefore examines the 
preferences of health professionals regarding the design of new primary care 
models. 

Methods An online cross-sectional survey was conducted targeting pharmacists, 
physicians, medical practice assistants, nurses, and physiotherapists in Swiss 
primary care (n = 4063). The questionnaire was based on a patient case study and 
included a discrete choice experiment with hypothetical primary care models 
with four attributes: Professional responsible for the first contact with the patient 
and the development and implementation of a treatment plan, type of decision-
making and organisational setting. Conditional logit models were used to 
estimate the influence of the attributes on the choice of primary care models. 

Results Considering the patient case study, the professional groups prefer a care model 
in which a professional from their own professional group takes responsibility 
for the first contact and for the treatment plan. Pharmacists, nurses, and 
physiotherapists prefer care models that deviate from the status quo. Compared 
to today's rather GP-centred primary care, they prefer future care models in 
which their professional groups can take on more responsibility and tasks. All 
professional groups prefer care models in which collective decision-making 
takes place involving all professionals involved. For all groups, the individual 
practice appears to be the least interesting model for the future. The pharmacists 
surveyed are the only professional group to prefer a health centre compared to a 
health network. In contrast, all other respondents prefer the health network. 

Conclusion Based on a strong data base, the study shows pathways to strengthen outpatient 
primary care and its attractiveness for the workforce. Political efforts should be 
made to promote the redistribution of responsibility for first contact and 
treatment planning to allied health professionals, the collective decision-making 
with all professional groups involved and the development of health centres and 
networks. 
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