
 

 

 

 
 
 

Measuring Practice Variation in Swiss Primary 
Care Using Electronic Medical Records 
Levy Jäger, University of Lucerne / University of Zurich 

Speaker Levy Jäger is a PhD student in health sciences at the University of 
Lucerne and has a particular interest in the use of real-world data to 
assess quality and processes in healthcare. His research revolves around 
the Family Medicine Research using Electronic medical records (FIRE) 
project based at the Institute of Primary Care of the University of Zurich, 
which has been collecting routine clinical data from several hundred 
general practitioners all over German-speaking Switzerland since 2009. 

Date and time Monday, March 6, 2023, 14:15 – 15:15  

Location Lecture hall 2, University of Lucerne, Frohburgstrasse 3, 6002 Lucerne  

Description Variation in medical practice may be justified and reflect individual 
characteristics and preferences of patients. On the other hand, variation 
arising from variable access to resources, professional uncertainty, or 
diffuse clinical criteria may lead to poorer health outcomes, increased 
costs, and disparities in care. While medical practice variation has been 
researched extensively on the hospital and regional level, differences 
between single practitioners have received little attention. Knowledge on 
medical practice variation is especially important in primary care, since 
general practitioners are the first point of contact in matters of health for 
a great part of the Swiss population. One of the goals of the FIRE project 
is therefore to provide measures of medical practice variation in Swiss 
primary care and to use these to inform individual feedback and larger-
scale educational interventions among general practitioners. 

Using several case studies with data from the FIRE project, we will 
discuss different strategies to identify, measure, and visualize medical 
practice variation in Swiss primary care. In particular, we will look at 1) 
the definition of quality indicators and the assessment of their 
achievement rates, 2) the contribution of general practitioners to the 
longitudinal trajectories of their patients, and 3) a way to illustrate the 
decision-making process of individual practitioners. 

Contact Levy.Jaeger@usz.ch 

 


