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Looking at the question of »education within the
new medium« from a political point of view includ-
ing that of political theory, we soon find that not
one of these terms — education, new, and medium
- can be used in an unproblematic way. I suppose
this is what the organizers of this congress had in
mind, when phrasing their »outline«: »The primary
concern will not be »new gadgets¢, but formation
and transformation of structures, dispositives, and
technologies which in their entirety may be under-
stood as a >new medium««. Indeed, a term such as
»new mediumc is of little help particularly in those
cases where »new« media are to be delimited from
old media. I would say, the »new« is at best a phil-
osophical category and not plausibly a descriptive
one, for the new becomes apparent only in those
cases where it surprises us off-guard (English in the
original text) in the midst of the old, bringing about
that, which philosophy knows as the primeval affect
of astonishment. There is nothing surprising about
the phenomenon of digitalization and with it the
new media including the internet.” So, the best way
to put it would be to talk about the latest medium.
This being the latest as long as we have not been
surprised by yet a later one - the latest, in this sense,
probably being the new one’s greatest enemy. Due
to this and to other reasons our research project
on the use of media by protest movements, located
at the University of Lucerne and supported by the
SNE, does not distinguish between new protest
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media and old protest media. Just imagine the vast
number of possible media of protest: from archaic
media such as posters, banners, and flyers, to news-
papers and megaphones and through to the various
platforms offered by the internet or mobile tele-
phoning (e.g. SMS). All these media are used con-
certedly, while blurring the difference between old
and new, just as the difference between digital and
non-digital. An example from the work of my col-
league Marion Hamm, may illustrate this: To what
kind of media practice or medium do we refer in the
following case: During a demonstration a live link
is arranged by way of mobile phone from a prison
for demand pending deportation, and an inmate is
able to address the demonstrators by way of sim-
ply putting a megaphone close to the loudspeaker of
the mobile phone?

Is the hybrid medium resulting from this a new
medium? According to what has just been said, it
is one, insofar as the use of media and the unusual
combination of media surprises us. Otherwise, nei-
ther an archaic instrument of agitation, such as the
megaphone, nor a modern communication tool
such as the mobile phone nor both in combination
feature anything, that might justify the term »new
mediumc.

But - to further radicalize the question - if the
term »new mediumc is justified only in the rarest
of cases, is there anything which might eo ipso jus-
tify the term »mediumc itself - i.e. regardless of



the question of »old or news, »digital or analog«,
»networked or having few contacts«? Is it possible
that, after we have rid ourselves of the category of
the new, we definitely ought to get rid of the cat-
egory of the medium as well (I will come back to
the category of education later)? Where do we have
to locate »the medium« or »the media« within the
protest event?

Let us keep to the case of a political manifesta-
tion. If the term »media« is equivalent to communi-
cation media, their definition includes the bridging
of spatial distance. In this case, a political assembly
in a public place confrents us with a problem, inso-
far as such an assembly seems to be defined by the
fact that spatial distance does not need to be bridged,
as indeed everybody has gathered in a common
place already. If this was the case, and the slight-
est of reflections will give rise to serious doubts, a
good deal of protest media would be unnecessary
as regards the manifestation itself - they would only
be relevant with respect to the perception by mass
media. Precisely this notion is supported by a large
section of movement research (just as by communi-
cation theory), where media are mostly conceived
as an equivalent to mass media, and the public as an
equivalent to public opinion. In this case, protest or
alternative media are so to speak mass media which
have got a raw deal, assumed to intend nothing else
but provide the mass media with alternative infor-
mation and contents. Joachim Raschke’s dictum is
representative for this perception: »A movement
about which there is no reporting does not hap-
pen at all.«* Although the »fight for the public« may
be called the elixir of life of social movements,* the
public of protest and the public as a whole ought
not be reduced to the aspect of mass media. Move-
ment immanent media play a considerable role for
the identity and the practice of protest itself. In 1987
already, Roland Roth regretfully stated that move-
ment research had neglected the internal commu-
nication structures of media. Yet, the moulding of
an autonomous public was an essential aspect of the
self-constitution and dynamics of movements. The
new social movements, he says, aim at »developing
a political counter-public« against the normative
power of the media public and the public of associa-
tions.s But if the objective of alternative media or of
those media used in the context of protest events is

not only to address a broader public but also to sta-
bilize the movement’s own public respectively the
identity of the movement itself, how are we to con-
ceptualize those media used in the context of the
protest genre »political assembly in a public square«?
Obviously, in such cases the concept of media is not
at all easily conceived and delimited. Let us go back
to the times of public protest speeches of the early
20" century which we know primarily from pho-
tography. What we regularly perceive there is seem-
ingly narrowest immediacy of speaker and mass,
the latter surrounding the speaker in the tightest of
spaces, independent of media. Now, this compact
massing has nothing to do with the fact that in poli-

tics people stood together in those days while today
they insist on their individual distance of polite-

ness but it has to do with the fact that in protest

events loudspeakers appear only in the mid-1920s.

We might assume that the only medium in the tra-

ditional sense serving the demands of creating an

inner-movement public, was the air, and the only

possible amplifyer was the speaker’s power of voice.

But this impression is misleading. Particularly dur-

ing major events the audibility of the speakers was

limited, so that the integrity or compactness of the

masses could not be guaranteed. In order to avoid

the infamous thinning-out of the ranks in the back

the strategy of re-aggregration of smaller units was

employed, so that several speakers were simultane-

ously speaking on several stages in front of several

compact groups. But if the impression of a collec-

tive rally was to be kept up, e. g. the attendants were

to start cheering at the same time, this simultane-

ity had to be created in the first place. Thus, these

simultaneous speeches at separate stages were timed
by help of far-reaching media such as trumpets or
flag signals.® But are these media or just a system of
signals, after all only a kind of formal timing which
by itself does not communicate any message? In this
case we are far from answering the question of what
is actually creating the unity, not only the parellelity
of the attendants in this public.

For a satisfying answer we have to leave the level
of mere communication theory and break up or at
least extend the concept of media in two directions.
First, regarding the cultural function of media,
and second regarding the political function of the
medial.
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(a) Along the first extension of the concept of
media, the movement’s own media may be con-
ceived of as production tools of a movement iden-
tity in the territory of cultural or cultural-political
practice. Their role may vary: as alternative media
they may act past the mass media (the Indyme-
dia network, founded to democratize the media by
spreading information and news that do not feature
in the mass media may serve as a prominent exam-
ple); as counter-media they may absolutely be trying
to directly address the general public of the mass
media or the political elite with counter-hegemo-
nial contents or demands.” But for inner-movement
media there is the second feature of this protest, i. e.
the almost more relevant function of stabilizing the
movement’s own political or counter-cultural iden-
tity. This implies a variety of possible applications
usually not considered by (mass) communication
science. In contrast to means of internet activism,
which have been studied extensively indeed, the use
of digital cameras for the purpose of self-documen-
tation (or for documenting eventual police actions)
or of SMS for the purpose of ad hoc organization of
spontaneous protest assemblies remains a desider-
ate of media science. Following Cultural and Media
Studies,® however, the internet and scene magazines
ought to be considered as being part of the move-
ment immanent alternative and protest media, just
as flyers, posters, brochures, or computer games.
Yet, according to Sarah Thornton’s study on club
cultures, »micro media«,® such as flyers, tele-
phone info-lines, pirate radio stations, or mailing
lists (today we ought to add SMS) have indispens-
able organizational functions for the respective
scene. Thus at the same time, today’s political pro-
test movements may be analyzed as sub-cultures
or ensembles of sub-cultures, without necessarily
culturalizing their political identity. However, it is
pivotal that the individual protest media ought not
to be studied in isolation. They have to be analyzed
as a particular dispositive of protest or a particular
media apparatus, in the long run serving to establish
a counter-hegemonial formation in the territory of
culture (in the broadest sense of being a short-cut
for the entirety of the signifying, i.e. significance-
generating, practices). Thus, the practices of alter-
native and protest media we are concerned with
here must be referred to as counter-hegemonial

350

practices in a Gramscian sense. They are not arbi-
trarily running parallel but they are institutionally
articulated within a comprehensive, but of course
not at all homogenous apparatus. It is this »appara-
tuse, or if you like: the political-medial dispositif of
a social movement, comprising more than a selec-
tive, spontaneistic event (without, however, being
able to abandon such protest events as organiza-
tional junctions of their own identity), which in
the original sense may count as »the medium« of a
movement providing after all an institutional frame
at least allowing for a lasting stabilization of the
social movement.

(b) Before getting on to the question of »education«
and the educational function of such apparatuses,
I would like to address the second extension of the
concept of media regarding the political function
of the medial. 1 have claimed that the traditional
concept of media is not able to explain satisfyingly
what it is that makes people gather as a mass in a
public square. The reference to the media apparatus
of a movement takes us one step further, but on its
own it does not suffice either. Not only do we need
to explain how the identity of a social movement is
stabilized by apparatuses, but also how the immedi-
acy of compact mass identity arises at the moment
of the protest event without a communication
medium in the traditional sense being necessary
at this very moment, as the example was supposed
to illustrate. I would like to put forward the the-
sis that this immediacy is very much mediated, by
help of an entity, however, which is not an entity of
connection but first of all an entity of radical sep-
aration. This is what Chantal Mouffe and Ernesto
Laclau call antagonism. With this term Laclau and
Mouffe® refer to the logic of the political as such:
connecting heterogeneous elements to form a chain
of equivalences will only be successful, and even
this only temporarily, if these elements bear on
something they have in common. This common
ground, however, cannot just be another element,
as it would be a part of the chain of equivalences, as
one element among others. What they have in com-
mon, as Laclau and Moulffe state, is the mere entity
of a negatory outside, in opposition to which the
chain constitutes itself as a chain of equivalences,
i.e. as a common identity. Thus, the antagonism




establishes a relation of radical negation, whose
negatory character makes a temporary connection
possible. So, if we ask ourselves what it is after all,
that makes the demonstrators assemble in this pub-
lic square, we ought not - at least not at the most
elementary level - search among the protest media
themselves in their apparative function, but we
have to search the discourse for the negatory entity,
which assembled the originally scattered people in
the first place, constituting their - paradox, because
negatory — common grounds. Topologically speak-
ing, this antagonism will run at the outermost limits
of the protest event and will be marked by certain
signifiers, corresponding to labels of political ene-
mies. But of course it may be located discursively
within the discourses of protest. The kind of public
established in this way is not any longer the public
square, where a demonstration takes place, or the
space of traffic of the street, but it is the public of
antagonism itself, or else it is the antagonism cre-
ating its own public, independently of the place or
the institution it concerns. Quite often, indeed, it is
exactly the space itself or the political or even non-
political nature of that space turning into the sub-
ject of this antagonism, as the conquest of the street
by the workers’ movement in the history of May 1*
or the building of barricades in the history of revo-
lutions from the 19™ century through to May 1968
vividly show. So, if antagonism itself, has a medial
function, I suggest to differentiate the entity of the
medial from the entity of media, thus extending
Laclau’s hegemony theory from a media-hilosoph-
ical point of view. In analogy to the entity of the
political the medial in a strict sense would have to
be specified not as a connection but as an antago-
nistic separation. Doing this we define the medial
on a political level as the specific entity enabling
community in the process of communication and at
the same time disabling it. Politics and media in the
stricter sense of media apparatuses must be distin-
guished from this entity of the political, taken as the
mediality of antagonism.

This takes us to the question of education, not to
that of education within the media, however, but to
the question of the educational function of media
apparatuses. At the same time the possibility of the
production of counter-hegemonic publics shall be

analysed from this point of view by introducing
what may be called »education of conflicts« (i. e. the
medial in the sense of antagonism), maybe not least
indicated by the use of protest media. For this pur-
pose we must go back to Antonio Gramsci’s insight,
still relevant today for Cultural Studies and Criti-
cal Pedagogy, saying that constructing any hegemo-
nial project is not least an »educational« task which
at once condenses in material, »cultural« practices.
And on the other hand we have to draw on the
origins of apparatus theory with Louis Althusser,
in order to show how this educational function is
reflected in institutional and not last media appa-
ratuses.

Before getting to Gramsci and finally Foucault,
let us have a look at Althusser’s famous theory of
ideological state apparatuses, which has indeed
proven to be relevant for cinema, media, and com-
munication theories — including those of Cultural
Studies - and is reflected even in Gregory Ulmer’s
concept of the »electronic apparatus« or in Jaques
Derrida’s concept of the »tele-technological appa-
ratus«. According to Althusser’s famous essay, a
subject is constituted, i.e. »hailed«, by the ideo-
logical state apparatuses, i.e. by those institutions
of civil society, the societd civile to use Gramsci’s
words, which precede the »repressive state appara-
tuses«: among the latter Althusser counts govern-
ment, administration, armed forces, police, law
courts, and prisons. Among the former he counts
the religious ideological state apparatuses (ISA) of
churches, the school I1SA of public and private edu-
cational institutions, and the ISA of family, law,
trade unions, and politics. Media sciences rarely
notice that Althusser already introduces the con-
cept of a specific media apparatus, namely the »ISA
of information (press, radio, TV aso)« (as well as
the »cultural ISA (literature, arts, sports aso)«, rel-
evant in this context)." According to Althusser, this
information apparatus contributes to the repro-
duction of the relations of production »by stuffing
every citizen with a daily dose of nationalism, chau-
vinism, liberalism, moralism aso., by help of press,
broadcasting, and TV« It becomes obvious that
Althusser complies with a very traditional model
of communication. His choice of words is signifi-
cant, as the idea of »stuffing« the citizens comes
close to the bevariourist scenario of »imprinting«
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the message onto the passive mass of receivers. In
addition, there is the classical approach of ideology
criticism to the media: in this context information
is generally introduced as false information. Thus
ideology is equivalent to the misunderstanding of
the relation of individuals to a reality obviously pre-
sented by the media only in nationalist, chauvin-
ist, liberalist, moralist, in short: ideological terms.
At once Althusser conceives culture — just as the
media - as only one of many regions, finding only
one example for the effectiveness of the cultural
ideological state apparatus, i. e. the role of sports in
chauvinism.

While this concept of the media as ideologic
state apparatuses of information is thouroughly dis-
appointing and has to be replaced by an extended
concept of the apparatus, as sketched out earlier,
Althusser proves to be quite sensitive as regards the
educational function not only of the media but in
this case also of ideological state apparatuses as a
whole. According to Althusser there is a predomi-
nant ISA within the entire complex of ideological
state apparatuses. In pre-capitalism this role was
filled by the church having religious, school, and
cultural functions. Due to the essential role of this
ISA, the hegemonic fight of the rising bourgeoi-
sie was also a fight against the church and »for the
establishment of bourgeois hegemony of the func-
tions the church held before: most of all by way of
schooling.«* Althusser assumes »that the ideologial
apparatus of school is the one ideological state appa-
ratus which has been put in a dominating position
in the mature capitalist formations at the end of a
violent political and ideologic class war against the
formerly dominating ideologic state apparatus.«
In other words, in the bourgeois age, in which we
still are, school — or rather the institutional com-
plex which I would like to call the educational state
apparatus - became the predominant ideological
state apparatus.

»Thus, there are good reasons for assuming
that behind the game of its political ideo-
logical state apparatus dominating the fore-
ground of the scenery [that is, the political
ISA of parliamentary representation], it was
the school apparatus which the bourgeoisie
built up as its ideologic state apparatus No.1,
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i.e. the predominant one, which has actually
replaced in its functions the earlier predom-
inant ideological state apparatus, that is the
church. One may even add: the pair school-
family has replaced the pair church-family.«*

Obviously it is not necessary to stress that, if
Althusser’s analysis is correct, the effects on our all
too harmless ideas of education, communication,
and pedagogy must be considerable. For if we start
out from school in the strict sense only, no ideo-
logical state apparatus is provided »for such a long
period of time with the obligatory audience (which
is also free ...) of the entirety of the children of the
capitalist social formation - 5 to 6 days a week and
8 hours a day.«*® Of course, in this context school
has a particularly privileged function among edu-
cational state apparatuses (not least because it has
the opportunity to effectively combine the moment
of ideology reproduction with moments of »con-
straint«, such as compulsory school attendance).
»Starting with kindergarden« school »accommo-
dates children from all social classes, and right
from the beginning of kindergarden it imprints
»skills< onto them throughout the years - years dur-
ing which the child is most easily »injureds, as it is
hemmed in between the state apparatus of family
and the state apparatus of school - by help of both
new and old methods which are either wrapped in
the ruling ideology (French, Mathematics, natuaral
history, literature history) or quite simply the ruling
ideology in its unadulterated form (morals, civic
education, philosophy).«” For Althusser, the »ide-
ology of school« is one of the »constitutive forms
of the dominant bourgeois ideology: an ideology
which presents school as a neutral milieu without
ideology (as [...] being worldly), where teachers
respecting the >conscience« and >freedom« of the
children, who have been (trustfully) intrusted to
them by their >parents« (who are also free, i.e. they
possess their children) lead them towards freedom,
morality, and the responsibility of adults by way of
their own example, knowledge, literature, and >lib-
erating« virtues.«*

That which holds true for the school, holds - as
one must say - for educational state apparatuses
in general, that is for the entire complex of family-
school-university-museum etc. However, according




to the logic of the argument, it is not clear why the
educational function should be restricted to the
educational state apparatuses in the strict sense. Is it
not so, that even a typical repressive state apparatus,
such as the armed forces, definitely holds an educa-
tional function, e.g. as »the school of the nation«?
And is it not likely, that similar aspects of the edu-
cational function may be found within all state
apparatuses, may they be formally »repressive« or
»ideological«? Indeed, could not justice serve as a
classic example of an educational state apparatus in
an extended sense, with the prison as an affiliated
reformatory? And just like many others, the medial
(or the ISA of information) and the cultural appa-
ratuses ought to fulfil this educational function as
well. If this is the case, the educational state appa-
ratus would be not only the dominating state appa-
ratus within civil society, but the state apparatus
which determines all other apparatuses. Thus, how-
ever, we would have come back full circle to Gram-
sci’s hegemony theory to which Althusser is more
indebted than is immediately obvious.

Althusser adopts Gramsci’s idea of an extended
or »integral« state, which includes those institu-
tions, which Gramsci calls »political society« (the
state in a traditional sense), as well as »civil soci-
ety«. The latter, conceived of as the terrain where
general approval and consent are hegemonially
secured - basically serves as a model for Althusser’s
later concept of ideological state apparatuses. And
this is not yet the end of the common grounds. It
is interesting that Gramsci ~ four decades earlier
than Althusser - found school to be an important
place for the securing of bourgeois hegemony: »In
this respect, school as a positive function of edu-
cation and law courts as a repressive and negative
function of education are the most important activ-
ities of the state: but in reality a number of other, so
called private activities and initiatives aim at this,
composing the apparatus of the political and cul-
tural hegemony of the ruling classes.«’* Gramsci is
convinced that the state in the first place ought to
be perceived as an »educator«.®® The state fulfills
an educational function - and »every relationship
of »hegemony« is necessarily an educational rela-
tionship«.* But there is also a distinct difference
to Althusser. Gramsci’s approach is fundamentally
political-activist, not economic-determinist. For

Gramsci the field of civil society (with Althusser:
the complex of ideological state apparatuses) is con-
stantly contested, hegemony is never completely
achieved, the construction of a counter-hegemonial
»collective will«, i.e. a political counter-project, is
not a task hopeless right from the beginning. Pre-
cisely because the educational state apparatuses are
contested terrain and not, as Althusser’s model sug-
gests, a terrain that has always been lost already,
emancipatory education - in the form of an »edu-
cation of conflict« - is possible. And the counter-
hegemonial media apparatuses - in the broad sense
- of the social movements bear witness of the fact
that establishing an educational relationship, or
better: counter-educational relationship has to be
an integral part of every political project if there are
to be any long-term hegemonial effects.

Gramsci coined the term »trench warfare« for
this laborious fight for the construction of a coun-
ter-hegemonial formation: as a metaphor for a con-
fusing situation where - on the cultural terrain of
»civil society« — multiple trench fights take place in
various locations, various apparatus-like constella-
tions are put together and apart again, and not even
the front line is clearly specified. In a fine conver-
sation during his activist period Foucault assessed
political activism in a very similar way which is still
relevant - with certain restrictions - for current
social movements (which, just as the movement of
precariousness, seem to pursue single issue politics
but meanwhile show an observable tendency uni-
versality regarding their objectives):

»This implies that the system cannot be
fought at one single place; we must be pres-
ent at all fronts: university, prisons, psychia-
try; not at the same time — our powers are too
limited - but one after the other. One pushes,
one lashes out at the persistent obstacles; the
system shows cracks elsewhere, one fights on,
one believes to have won, the institution con-
solidates again, one starts all over again. It is
a long fight, full of repetitions and seemingly
without coherence: the system which is at
stake, and the power exerted within it provide
coherence to the fight.«=

In the context of today’s protest movements, much
of this quotation seems quite up to date. However,
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the notion of a »systemc, of the system, working as
a unifying guarantor of disparate fights, a notion
quite typical of that time then, is hardly convinc-
ing anymore. If it refers to a positive and positively
describable entity~ such as Althusser’s fatal nexus
of ideological state apparatuses - »the system« does
not exist. Every entity ensuring a temporary unity
of disparate fights cannot have any positive con-
tent itself, as we have shown. But as an empty signi-
fier of precisely that entity of radical negation that
connects heterogeneous fights to form a chain of
equivalences, by being their negatory outside, »the
system« had its discursive function even in those
days. But the crucial point is the following: it is not
possible to conclude from the medial function of the
antagonism and thus of the political, which concrete
media will be connected to form what kind of appa-
ratuses and which discursive elements will form
which chains of equivalences. Today’s equivalent to
the signifier called »system« is the signifier called
»globalization« or, depending on the kind of protest,
another signifier. Only a close discourse analysis of
the respective protest event will reveal the appara-
tive forms the mediality of antagonism takes on as
well as which education of the medium, i.e. which
politics, serves which hegemonial or counter-hege-
monial purposes. Thus, although there can be no
doubt about the function of medial apparatuses, it
is not predictable which powers they serve in a spe-
cific case. This is one more reason for the emanci-
patory education of conflict which is not scared and
most of all not deceived by apparent fatal nexus and
by seemingly insurmountable power relations.
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